UNIVERSITY OF CONNECTICUT

School of Business

Accounting 4243 – Assurance Services
Fall 2016


Instructor:
David J. Papandria, C.P.A.

Office:
BUSN 420
Office Phone:
486-1930
e-mail:
David.Papandria@business.uconn.edu
Section:
#001
T/Th         12:30 to 1:45 (Classroom BUSN 112)


#002
T/Th           2:00 to 3:15 (Classroom BUSN 112)
Office Hours:
By appointment

Course Description and Objectives
ACCT 4243 (Assurance Services) is the first of  3 courses (one at the undergraduate level and two at the graduate level) which will, combined, provide accounting majors with the appropriate skills to help them succeed in the public accounting  profession and help them prepare for the  auditing and attestation portion of the CPA exam. In particular, ACCT 4243 will: introduce the student to the auditing/assurance segment of the public accounting profession, including the current environment facing auditors, and auditing standards; planning audit engagements and determining materiality; risk assessment; audit evidence and documentation; internal control considerations (for nonpublic and public company audits); professional conduct, independence, and ethics; and accountants’ legal liability.  The course focuses heavily on Sarbanes-Oxley/PCAOB provisions and guidance. Selected current events of interest affecting the auditing profession are also discussed. 
The 2nd course, ACCT 5543 (Advanced Assurance Services) focuses on actual detailed 
audit testing. The 3rd auditing course, ACCT 5553 (Evaluating Internal Controls) focuses on implementation and testing of processing controls and procedures, in both manual and information technology-intensive systems. These two elective courses are offered at the graduate level as part of our MSA program.
In addition to developing an understanding of the accounting/auditing profession and basic technical auditing skills, one of the other objectives the professor hopes to achieve is to use
his 28 years in the profession to bring the course “to life” through real, relevant examples from his experience as material is discussed. Also, developing communication skills (both written and oral) and promoting a sense of personal responsibility are two other major objectives of this course.
                                           OVERALL COURSE OBJECTIVES


LEARNING EXPERIENCES INCORPORATED IN THIS COURSE
	LEARNING EXPERIENCE
	ACTIVITY LEVEL

	
	None
	Intro
	Medium
	Extensive

	Career Choice
	
	
	
	       *

	Personal Work Quality Goals
	
	
	
	       * 

	Cases Unstructured Problems
	
	
	      * 
	

	Company/Industry Analysis
	       *
	
	
	

	Computer and Software
	
	     * 
	
	

	Group Work and Teambuilding
	
	
	      *
	

	Library Research
	       *
	
	
	

	Oral Communications
	
	
	
	       *

	

	

	         AWARENESS ISSUES INCORPORATED IN THIS COURSE  

	AWARENESS
 ISSUE
	ACTIVITY LEVEL

	
	None
	Intro
	Medium
	Extensive

	Professional Standards
	
	
	
	        *

	Data/Information Sources
	
	     *
	
	

	Ethical Issues
	
	
	
	        * 

	Global Accounting Issues
	       *
	
	
	

	Interpret Information
	
	
	       *
	

	Litigation Issues
	
	
	
	        * 

	Measurement/Valuation Challenges
	       *
	      
	
	

	Total Quality Management
	       *
	
	
	

	Sustainability
	       *
	
	
	

	Risk Management
	
	
	
	        * 


Course Materials
(Required)

· Auditing & Assurance Services- A Systematic Approach:  Messier, Glover, Prawitt;  10th Edition; McGraw-Hill Higher Education. See the memo I sent to you on 8/3/2016. You must select from one of the 3 alternatives offered for this textbook. The 9th edition is NOT appropriate.
· Handouts (to be distributed primarily in class or via HuskyCT).
(Recommended/Optional)

· Access to the electronic version of The Wall Street Journal is available, at no charge, to everyone in this class, and I encourage you to subscribe to it. As business professionals, you must be aware of what is happening in your work environment. 
Grading

Your semester grades will be determined on an objective basis as follows:          

                                                                              Points                 % of Total  
Exam 1


100                      28
Exam 2 (final)


100                      28 

Quizzes (9 @ 7 points each)

  63

    18    
Group problems (9 @ 10 points each)

  90
                26   
Total                                                                       353                    100
Final course grades will be awarded strictly as follows:

Grade Percentage     Course Grade          Grade Percentage     Course Grade
92-100                                  A                      72-77                                    C      
90-91                                    A-                     70-71                                    C-
88-89                                    B+                    68-69                                     D+ 
82-87                                    B                      62-67                                     D
80-81                                    B-                     60-61                                     D- 
78-79                                    C+                    Less than 60                           F
Grades will be maintained on HuskyCT.  Semester grade “rounding” is done strictly by the HuskyCT grading spreadsheet software (eg 91.50 rounds to a 91, not a 92).   I do not make exceptions for individual circumstances related to rounding, so please do not ask at the end of the semester.  Also, as a general rule, I do not “curve” any grades, although I reserve the right to do so on any particular exam, quiz, or group problem, or on an overall basis at the end of the semester. I also do not “throw out” your lowest quiz or group problem score-as in the real world, everything you do (good or bad), counts.  Lastly, no extra credit assignments will be given to help you make up for a bad grade(s), so you need to keep up and do well on a “real-time” basis throughout the semester.
Exams
There will be two examinations given during the semester.  The 2nd exam (final) will not be cumulative.  I will return the first exam to you so we can review them in class after they have been graded.  However, you cannot keep the exam and will have to return it to me at the conclusion of that class period.  If you would like to see your 2nd (final) graded exam, please make an appointment after the winter break and I will be glad to review it with you. We will prepare for the exams before they are given.  That preparation will include a full class period going over your questions, a review of important points, etc.   I will not give a “sample” exam, and I expect you to be prepared to answer exam questions on any items discussed in class, material in the required chapter reading and homework assignments, the quizzes and group problems (see below), etc. even if we did not specifically discuss them in class, unless I specifically tell you it will not be included (i.e. unless I indicate otherwise, everything is “fair game”).   Exams will generally consist of a combination of short answer and multiple choice questions.  I will provide more detail later as part of the exam preparation process.
Exams (continued)
You must take each exam at the time and date specified.   In the unusual and RARE event you are unable to take a scheduled exam, you must speak with me WELL BEFORE the exam.  Make-up exams will be given only for official, University-sanctioned, documented reasons. If you are sick I will need to see a doctor’s note. The method of resolving such issues will be based on my judgment.  Failure to do this may result in an exam grade of zero.  See page 6 regarding religious observances.
Quizzes 

I currently plan (although this is always subject to change) nine quizzes, to be given at the beginning of each new chapter, at the beginning of class. They will be short and objective and come directly from the chapter reading assignment. We will review them in detail at the next  class (generally) and you should keep them as a study tool.
The purpose of giving the quizzes before discussing the chapter is primarily to encourage you to do the assigned reading before class, which will help you come to class prepared to discuss the material (more on that later).  Being able to discuss the material as we go along in class will help you  “learn” the material and, hopefully, remember the material better than just “cramming” for exams, which is always a poor way to learn and retain information over the long term. Remember, everything you learn now is one less thing you may have to learn when preparing for the Assurance part of the CPA Exam.
Regarding make-up quizzes, the same rules apply as for exams (see more below).

Lastly, I would ask that you do not discuss the quiz questions between classes with your colleagues from the other class-to do so will be deemed to be Academic Misconduct (cheating) for both parties and if I discover it, it will be dealt with in accordance with University and Department  policy (see page 7). 
Group Discussion of Problems/Cases 
Each chapter will include approximately 20 minutes for group discussion of selected problems/cases, generally during class.  Usually these topics will come from the textbook although some may come from other sources.  The groups will include 4 or 5 people each, and  will change after the first exam. Mechanically, for each chapter, a  portion of one class will be spent by the groups discussing the assigned issue(s) and preparing a written answer(s) which will be “collected” in class by emailing it to me at David.Papandria@business.uconn.edu (do not send it through HuskyCT).    I will grade the written answers after class and each team will get a score based on the accuracy and completeness of their written answer. You must be present when the problems are being completed to receive a grade.  We will then spend a little time in the next class discussing the answers.  
My objectives here are many.  First, I think it is important for you to learn from each other and work as a team, and the group discussion accomplishes that objective. Second, this will give each of you the opportunity to develop your written skills a little bit (as each team will be submitting their answers to the problems/cases to me) and your verbal skills, which are very important in the accounting profession.  Third, this will give you an opportunity to communicate with each other in some fashion other than on a laptop, cell phone or other texting device.   
Class Format and Student Preparation
Classes will follow a fairly standard routine.  Some chapters will require two sessions and some will require three (see calendar attached).  That routine will be as follows for each chapter (always subject to change, but if it does I will let you know well in advance):

Class #1: Quiz; Lecture/Discussion.

Class #2: Discuss graded quiz; Finish Lecture/Discussion; Complete Group Problem/Case.
If a 3rd class is needed, then Class #2 will include discussing the graded quiz and continuing the lecture/discussion. Then, on the 3rd day, we will finish the lecture/discussion and complete the group problem/case. 
As you can see, there will be a substantial amount of lecture/discussion in this class.  If you look at the 9 chapters we will be covering, there are basically no “problems” (ie there are really no numbers in this class). This is a class of concepts and general principles (ie an audit theory class).  As such, coming to class prepared, every day, is incredibly important.
I will always assign some questions from the textbook for homework.  However, I will not collect the homework or grade it, although I will give you the answers on HuskyCT so you can correct your own work.  I am giving you the homework for you to work on, if you so choose, to further your learning in our class.  You can do what you want with it. However, as I noted above when discussing the exams, although I will not grade the homework or go over it in class, it is always on the list as a potential source for exam questions. If you have difficulty with homework assigned you can raise the issue in class or you can see me during office hours. 
Although there is a fair amount of memorization, this is not a course where “rote” memorization works very well. This is, as noted above, a conceptual/theory course. As such, you have to learn and understand this material if you are going to be successful in this course and, more importantly, when you get into the “real world” of accounting and auditing in a few months. I believe in the learning theory that says the best way for students to learn is not to have the professor force the learning but rather the student should be responsible for the learning. The professor should be there to provide guidance/direction/experience.  Getting comfortable with this learning approach is also important because our MSA program (that many of you may be joining), since it is fully online, requires this same type of individual effort towards learning.  
In addition to the reading assigned on the attached schedule, I may also ask you to read selected items in periodicals and/or documents that I may bring to class or have you find on the internet or attach to HuskyCT.  I will always tell you if such outside material will be considered for inclusion on the next exam.  
A note on laptop computers in class:  For virtually all class meetings, I will provide hard copies of information you need.  So, on a typical class day, you will NOT need your laptops for this course (except when we do Group Problems).  Accordingly, don’t open your laptop during class except when doing our group discussion projects. If you do open it during class, I will ask you to close it. 
Experience in the past suggests that when laptops are open, they are being used for email or work on other classes. I know some people like to take notes on their computer, but the distraction to your fellow classmates and me is just too great, so please leave your laptops closed. Additionally, I suggest bringing your textbook to class as we will refer to it regularly and you will need it for some/many of the group discussions.

I will not provide you with a detailed copy of my notes covering what is discussed in each class. However, at the beginning of each chapter I will provide you with an outline of the topics we will be discussing that you can use to help you take notes during class. This is only an outline of topics and is not detailed enough to serve as your sole source of notes in class-you will need to make your own decisions with respect to what you think is important and take notes accordingly. You will see very quickly that my lecture/discussion comments largely, although not exclusively, follow the text. 
Class Expectations/Rules
I expect you to attend every class and be prepared to participate when you arrive. As this is primarily a “discussion” course I will ask questions in class and call on you regularly, whether your hand is raised or not. 
Cell phones, texting and use of other technology will not be tolerated as they are a distraction to your classmates and me. When class starts all cell phones and similar gear are to be fully turned off (no buzzes/vibration) and put away (holding it in your lap so you can lean back and see who is texting you does not count as being “put away”!).  Whatever it is, it can wait 75 minutes until we are done and, if it cannot wait (due to illness of a family member or similar), let me know before class.  

If you are going to miss class due to a job interview, participating (not just a spectator!) in a school-sponsored activity, etc. and you let me know AHEAD OF TIME, you will generally be excused from class and  I will see how we can make up for a missed quiz, group problem, etc.  Additionally, if you become sick and you let me know via voice mail or email PRIOR TO THE START OF CLASS, I will see how we can make up for a missed quiz or group problem before the graded version is returned to class for discussion .  I will try to be reasonable in all cases but I do not guarantee that I will always be able to accommodate you.   However, I can assure you that if you do NOT contact me ahead of time then I will not allow you to make them up afterward and you will be given a zero for that deliverable. 

If you will be missing a class due to observing a religious holiday, University policy requires that you inform me of this during the first 3 weeks of this semester so that I can plan accordingly.  As such, please look at our course calendar at the back of this syllabus and let me know if I will need to make arrangements for you.    

Please do not get up and leave class early-it is disrespectful of your fellow students and me. If you have to leave early for a legitimate/acceptable reason as discussed above, please let me know before class (Note: Having to study for another class is NOT an acceptable reason). If you leave without discussing it with me, I reserve the right to give you a zero on any graded item for that day.  Also, I will be taking attendance each day to help me manage the course, but it is not part of the grading matrix whatsoever.
                Academic Integrity/Cheating
                The School of Business faculty strongly believe that academic integrity is a corner stone

                in the educational process.  All students should familiarize themselves with the rules and 

                procedures found in The University of Connecticut Community Standards at
                http://community.uconn.edu/the-student-code-preamble/, the related FAQs at 
                http://community.uconn.edu/academic-integrity-undergraduate-faq/, and our Department’s Code of 
                Conduct at http://www.business.uconn.edu/documents/acct/acctg_code_of_conduct.pdf), as you will be 
                held accountable to those rules. 
                Please remember that a student who knowingly assists another student in committing an act of academic 
                misconduct shall be equally accountable for the violation, and shall be subject to the sanctions and other 
                remedies described in the various codes of conduct noted above.

    Cheating of any sort will not be tolerated and may result in a failure of the exam, quiz, or
                assignment, and potential failure of the course.   
                Other University Policies
                There are a number of other University policies that you should be, and probably already are, aware of.   

                They include:



-Absences from Final Examination (see also my comments in Addendum 1 of this syllabus).
                        -Class Attendance (see also my comments on page 6 of this syllabus).
                        -Credit Hours.

                        -People with Disabilities-Policy Statement (see also my comments in Addendum 3 of this syllabus).  
                        -Discrimination, Harassment and Related Interpersonal Violence-Policy Against.
                        -The Student Code.
                 Please see the Provost’s site at http://provost.uconn.edu/syllabi-references  for links to these policies.                    


Tips for Success
As noted, this is a course that focuses on concepts/theory.  There is no required homework (other than reading) so you might be inclined to not spend as much time as you do on other courses as there are few “deliverables”.  Don’t be fooled-there is a lot of reading, the concepts are not necessarily intuitive and, in many circumstances, there may be no absolutely correct answer.  As a result, this course will probably be unlike many of the accounting courses you have taken.
One suggestion is to be methodical-carefully read the material prior to class, which will help you on the quiz.  Second, take good notes in class and don’t be afraid to participate and ask questions. Third, go back after class and review your notes and then do the selected homework problems.  Although there is certainly no guarantee, and every student has their own approach to studying material in whatever fashion works for them, this approach may help you understand and remember the material (which is important because this is not just a class where you are trying to get a good grade in but, rather, is a class where you will be learning things you will need to know if you are going to be taking the CPA exam and/or will be going to work for an accounting firm, or in industry, in the next few months).
                                                              BEST OF LUCK!!
ACCT 4243 – Assurance Services
Class and Assignment Schedule – Fall 2016
	
	
	
	
	Preparation for Class

	Date
	Day
	Chapter (textbook)
	Topic
	Reading
	Class Agenda 
(see legend below)

	 08/30
	T
	  -
	Course Overview / Intro
	N/A
	N/A

	 09/01
	Th
	 1
	Introduction to Assurance and F/S Auditing
	Page 2-25

	Q-Chap 1;  L/D

	 09/06
	T
	 1
	As above 
	None
	RQ; L/D; G



	 09/08
	Th
	 2 


	F/S Auditing Environment
	Page 36-59
	 Q-Chap 2; L/D  

	 09/13
	T
	2
	As above.

	None
	RQ; L/D; G

	 09/15
	Th
	 3  
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
	Audit Planning, Types of Audit Tests, and        Materiality.
	Page 68-90 
	 Q-Chap 3; L/D
  

	 09/20
	T

	 3
	As above
	None
	 RQ; L/D

	 09/22
	Th
	 3
	As above.
Discuss CPA Exam.
	None
	 L/D; G


	 09/27
	T
	4
	Risk Assessment 
	Page 98-121 
	Q-Chap 4; L/D


	 09/29
	Th
	 4
	As above 
	None 
	RQ; L/D; G


	 10/04
	T
	5
	Evidence and Documentation
	Page 128-166
	Q-Chap 5; L/D

	 10/06
	Th
	5
	As above
	None
	RQ;L/D

	 10/11
	T
	5
	As above
	None
	L/D;G

	 10/13
	Th
	-
	Prep for Exam #1
	-
	-

	 10/18
	T
	-
	Exam #1
	-
	-

	 10/20
	Th
	6
	Internal Control in a F/S Audit.


	Page 178-205 and page 211     
	Q-Chap 6; L/D

	 10/25
	T
	-
	Review Exam #1; PwC and KPMG Studies
	-
	-

	 10/27
	Th
	6 
	As above
	None
	RQ;L/D

	 11/01
	T
	6
	As above
	None
	L/D;G

	 11/03
	Th
	7
	Auditing Internal Control Over Financial Reporting
	Page 220-246 and 249-250
	Q-Chap 7; L/D



	 11/08
	T
	7
	As above
	None
	RQ; L/D



	 11/10
	Th
	7
	As above
	None
	LD;G

	11/15
	T
	19
	Professional Conduct, Independence, and Quality Control
	Page 628-631 (to “Theories of Ethical Behavior”) and page 634-662 
	Q-Chap 19; L/D

	11/17
	Th
	19
	As above
	None
	RQ; L/D; G

	11/22
	T
	-
	Thanksgiving Break
	-
	-

	11/24
	Th
	-
	Thanksgiving Break
	-
	-

	11/29
	T
	20
	Legal liability.

Papandria's Hints?
	Page 672-699 
	Q-Chap 20; L/D

	12/01
	Th
	20
	As above.

Papandria's Hints?

SET?
	None
	RQ; L/D; G



	12/06
	  T
	-
	Audit profession smorgasboard (TBD)

SET?
	-
	-

	12/08
	Th
	-
	Prep for Exam  #2.

SET?
	-


	-

	Week of  12/12
	  -
	-
	Exam  #2 (Final exam-date/time/room TBD). However, our final exam will likely be on Sunday, December 18, 2016 .  
	-
	-

	
	
	
	
	
	


Legend

             Q=quiz

             RQ=review quiz

             L/D=lecture and class discussion

             G=group discussion of case
Note #1       

             The instructor reserves the right to change deadlines, the course schedule, and  

             classroom procedures and policies if circumstances dictate.  Any changes will be 
             announced in class and will allow sufficient lead-time for any changes in due 
             dates.
                                                ACCT 4243

                                    Addendum #1 to Syllabus

                                            Final Exam Info 

                                                 Fall 2016  
From the Office of Student Services and Advocacy (OSSA-formerly Dean of Students Office):

Final exam week for Fall 2016 takes place from Monday, December 12 through Sunday, December 18. Our final exam will almost certainly be on Sunday, December 18 if history repeats itself.  Students are required to be available for their exam during that time
(ie DON’T PLAN ON LEAVING EARLY). If you have a conflict with this time, you must visit the Office of Student Services and Advocacy (OSSA) to discuss the possibility of rescheduling this exam.

Please note: Vacations, previously purchased tickets or reservations, graduations, social events, misreading the exam schedule and over-sleeping are not viable excuses for missing a final exam. If you think that your situation warrants permission to reschedule, please contact the OSSA with any questions. Thank you in advance for your cooperation.

Important Final Exam Information:

BUNCHED FINALS

Bunched finals may be rescheduled at the Information Desk in Wilbur Cross. What

ARE bunched finals?

              -2 exams scheduled at the same time

              -3 exams in consecutive time blocks spanning parts of two consecutive days

                     (ex. 3-5:30, 6-8, next day 8-10)

              -3 exams in one day

              -4 exams in two consecutive days

TRAVELING

Avoid making travel plans until you have confirmed with the official final exams

schedule that you do not have a final during this time.  Exams are generally not

rescheduled due to travel conflicts.  You can find the final exam schedule at the

Registrar’s website.
ILLNESS

If you are not able to take your final exam due to an illness make sure you have

documentation from your doctor or Student Health Services (SHS) staff about your

condition.  Students with immediate illnesses may be seen by and granted permission

to reschedule final exams by an SHS staff member. 

EXCEPTIONS

When there are unavoidable circumstances, your finals may be rescheduled.

Examples: Religious observances (see page 6), attendance at a funeral, medical procedures. Please be prepared to provide documentation about the event.

PERSONAL ERROR

Exams are not generally rescheduled for personal errors like oversleeping or misreading the final exam schedule.

NOTIFICATION

When possible, notify your instructors before you miss their final exam.  We 

understand emergencies happen.  When they do, be prepared with documentation to

meet with an Assistant Dean to reschedule your finals. 

PERMISSION FORM

You will need to come to the OSSA to request rescheduling permission, which will then  be emailed to your instructor by OSSA so arrangements to reschedule can be made.
INSTRUCTOR’S ROLE

If you have received permission from the OSSA to reschedule your final exam, your 

instructor is required to administer that exam to you at another time that you both agree upon. Exams may be rescheduled prior to, or after the originally scheduled exam date.
ABSENCES

An absence for a final exam will likely result in an“X” grade.  “X” grades not 

resolved by the THIRD week of the next semester of your enrollment will be converted

to “F” by the Registrar.   If it is unlikely that you would have passed the class

even if you took the exam, your instructor may record an F for your grade.
                                                        ACCT 4243

                                                Addendum #2 to Syllabus

                                                    Copyright Laws/Regs

                                                         Fall 2016
Instructor’s Lectures, Notes, Handouts and Displays:
My lectures, notes, handouts, and displays are protected by state common law and federal copyright law. They are my own original expression and I’ve recorded them (on paper or otherwise) prior to or during my lecture in order to ensure that I obtain copyright protection. Students are authorized to take notes in my class; however, this authorization extends only to making one set of notes for your own personal use and no other use (except as may be necessary for Students With Disabilities-see Addendum #3 on the next page). If you are so authorized to record my lectures, you may not copy this recording or any other material, provide copies of either to anyone else, or make a commercial use of them without prior permission from me. 



                                    ACCT 4243

                                                  Addendum #3 to Syllabus

                                                  Students With Disabilities
                                                              Fall 2016
The Center for Students with Disabilities (CSD) at UConn provides accommodations and services for qualified students with disabilities.    If you have a documented disability for which you wish to request academic accommodations and have not contacted the CSD, please do so as soon as possible.  The CSD is located in Wilbur Cross, Room 204 and can be reached at (860) 486-2020, by email at csd@uconn.edu  or through their website at  http://csd.uconn.edu/.  Detailed information regarding the accommodations process is also available on this website.
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